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') 3. Oviniership

5. Basis for Allotment of Loc _g_t.g,ﬂ:_e__Pubh

5.1.Customer Due Diligence

e pety

MZ.L_.&QE Q&SAEL LBQL_ M&S
1. Preamble ‘_

1.1.Safe deposrt lockers are the facxhtles provxded by the Bank to thelr customers to
keeptheir valuables.

1.2.Extension of Saf2 deposit locker facilities to the customer plays a pivotal role

in meeting the gr0wmg demands of the customers, expanding the customer L

" base and augmenting the n6 n-mterest mcome of the Bank. ~

1.3.Relationship between a banker and’ the locker holder is that of Lessor and

Lessee. Although the Bank has no knowledge of the contents of the locker, it
shall exercise reasonable care and precaution of the vault and the lockers, as a
man of ordinary prudence would take of his own locker.

L4.Although this facility may not be offered through all bank branches, wherever. ..

the facility is offered, allotment of safe deposit vault will be subject to
*  availability and compliance with other terms and conditions as specified by
the Bank in accordance with RBI guideli nes issued from time to time.

1.5.The policy on Safe Deposit Lockers has been drawn up within the broad
guidelines issued 'by Reserve Bank of India vide circular ref' no RBI/ 2021-

......

2 Q*_’lﬂtlﬁ - e

It is therefore imperative that the Bank shall put in place a Comprehensive pohcy
on Safe Deposit Lockers so as to enable the customers to avail these facilities with

ease.It is expected that this document will impart greater transparency in dealing
with the md1v1dual customers and create awareness among customers

; J R T

The ownership of the Safe Deposit Lockers Policy rests with the Bank will be
updated, whenever required by the Bank. |

4, Validity of the Policy

The policy on safe deposit lockers will become operative from the date of approval

by the Bourd of Dirtors “and shall remain ‘valid till 2024. Further, need based

changes, -if required, w:ll be made ﬁ'om time to time with the approval of the-
Board. _




5.1.1.

The existing customers of a  Bank who have made an apphcanon for locker
facility and who are fully compliant with CDD criteria under Master

Direction — Know Your Customer (KYC) Directions, 2016 (as updated

from time to time) may be given the facility of safe deposit locker subject

to on-going compliance, A locker shall be made avaﬂable to a customer

- who has satisfactory:banking relationswith the Bank. -

5.1.2.

5.1.3.

5.1.4.
- . - hirer(s) shall notkeep anything illegal or any hazardous substance-in the* --.-

5.1.5.

S.2.

5.2.1.

Customers who are not having. any other Banking relatlonshlp with the
bank may be given the facility of safe deposit locker after complying with
the CDD criteria under the Master Direction — Know Your Customer
(KYC) Directions, 2016 (as updated from time to time) and subject to on-
going compliance.

to opennew savings account (for individuals) and Current Account (for
Entities). This will enable the Bankto recover safe deposit locker rent by
executing standing instruction from the customers to auto debit the
operative account towards recovery of annual locker rental charges.

Bank shall .incorporate a clause in the locker agreement that the locker-
sage deposit locker. If the bank suspects the deposit of any illegal or
hazardous substance by any customer in safe deposit locker, the bank

shall have the right to take appropriate action against such customer as it
deems fit and proper in the circumstances.

The Bank shall obtain recent passport size photographs oflocker-hirer(s)

&. mdwxdual(s) authorized by Locker Hirer(s).to operate the. locker and..
preserve in the records pertat nmg to Iecker-hlrer bemg maintained in the .

bank’s branch.
Locker Allotment

maintain a branch wise list of vacant lockers as well as a waitlist in Core

However, riew customérs ‘desiring to avail Tocker facility shiall be required:

In order to facilitate customers making informed choices, the Bank shall

&)

-+« ~Banking" Syste'm (CBS)for the purpose of allotment of lockers and erisure” -~

5.2.2.

_a.

transparency in the allotment of lockers. The banks shall acknowledge
the receipt of all applications for allotment of locker and provide a wait
list number to the customers, if the lockers are not availablefor allotment.

Locker Agreement

Bank shall have a Board approved agreement for safe deposit lockers, For .

' this purpose ' Bank has adopted the modeI ‘Jocker agreement frathed by the' -
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b However bank. shall ensure_ that any unfar terms or condmons are not

incorporated in the locker agreements & the terms of the contract shall not
be more. onerous- than requn‘ead in ordinary course of business to safeguard.
the interest of ﬁ)e bank. ‘

¢ At the time of allotment of the locker 102 customer, the bank shall enter
into an agreement with the customer to whom the locker facxhty is
provided, on a paper dulystamped.

d A copy of the locker agreement signed by both the parties shall be

- - . furnished to the locker hirer to know his/her rights and responsibilities. ~ -~

e Ongmal Agreement shall be retained ‘'with the bank’s branch where the
 locker is situated.

f. The stamp duty charges pertaining to locker agreement shall be borne by
the locker hirer/s.

g . ‘The Jocker hirer shall be insisted to avail Nomination facility. ~. -+
. 2Ldkker Rent L

a. Rent is collected in advance in the month of Aprll every year for the entire
financial year. If any locker is rented out in between the financial year,
proportionate rent shall be collected till 3lst March and thereafter rent
shall be collected in advw ince every year as mentloned above o

b, The locker holder shall be intimated by way of SMS/ Email alert regardi e

the recovery of locker rent and thérefore no separate recelpt shall be issued
to the locker hirer. It is to be noted that if the locker rent is in arrears, the
locker hirer shall not be allowed to operate thelocker,

¢ If locker rent is collected in- advance, in the event of surrender of .a locker

.. by acustomer, the proportionate amount of advance rent collected shall be .
reﬁmded to the customer. .

5.2.4, :Secnrlty DepOSIt

a  Bank may face potential situations where the locker-hirer neither operates
the locker nor pays the rent. To ensure prompt payment of locker rent, the
- Bank shall obtain a Term deposit as a security deposit, at the time of
- allotment of new. lockers, which:would cover three: years’ rentand-
applicable charges for breaking open the locker in case ‘of eventuality.

b. The security deposits shall be pledged with the Bank and the same shall be

lien marked. -
c. The said Security Deposit receipt duly discharged need not be in the

possessmn of the Bank.
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d The Bink shall have the nght to lxqmdate the- security deposit for adjustmg

towards unpaid locker rental charges and other incidental charges in the
event of breaking open of locker, in case the lessee firils to pay the locker
rentals,

e. - Bank-however, shall -not- insist: on .such: Term Deposits front the existing: -

locker holders or those ‘Who have satisfactory operative account. Security
deposit may not be insisted from existing locker holders who have
satisfactory, live banking relations.

f  Further, the packaging of allotment of locker facility with placement of

term deposits beyond what is spemﬁcally penmtted above will be

considered as a restrictive practice. .

. 5.2.5. At the time of issuance of locker to the customer, the entire schedule of
‘ service charges pertaining to lockers shall be informed to locker hirer at

the time of allotment of new. lockers (details of service charges pertaining
t0 lockers is made available on the Website of the Bank for public

v1ew1ng)

be allotted the locker and necessary locker detalls shall be marked in
CBS.

5.2.7. The locker hirer/s shall be acquainted with the conditions based on which
the lockers are rented out such as schedule of service charges, banking

hours of locker operations, 1mp0rta11ce of the password a.ud the need for

.. safekeeping of the locker key
Locker Operations S

( 6.1.Regular Operations by Locker—leer(s)

6.1.1. The locker hirer(s) and/or the persons duly authorized by him/her only
shall be permitted t0 operate the locker after proper verification of their

- - -identity, - signatures.-of .the. locker. hirer(s) -and/or .the.persons. duly .

authorized by him/her and recording of the authorization by the officials
concerned of the Bank before' allowing locker operations.

6.1.2. The key of the Locker shall be tested i.e. to check whether it opens and
locks the assigned Locker smoothly, before handing over to the hirer.

6.1.3. The Bank shall maintain a record (entry in Visit register as well as CBS)

< -of all lockeér- hlrers, who have-accessed the lockers ‘and the ditte ‘and time - a

(both check-in and’ check-out. time). on which they have opened and
closed the locker and obtain their signature. -

" 5.2:6. On: completion of the: above: necessasy formalities, the: locker hirer/s shall® = *




o

. ‘;rt

6.1.4... The mgrcss and.'egress register for access to 'Vaolt Room by locker-hirers

o any other individual including the bank’s staff shall be maintained to
record the movement of individuals in the Vault Room area with their
signatures at appropriate place in the records.

‘6.1.5. The Brarich ciistodian ho lding the Master Key shall acoomp any the locker

hirer/s to the locker. The key to operate the locker is with the help of the .
Master Key and "Hirer’sKey" i.e. opening the locker with both the keys
simultaneously. However, the hirer shall close the locker with his’her key
alone. The lock closes automatically and thus there is no necessity to use
the Master Key for closing the locker

+6:1.6. The locker hirer(s) is/ are permitted ‘to operatethe ‘locker with the key - -+

provided by the Bank and no operation of the locker shall be permitted
with a key other than the key provided by the Bank at the time of
executing the Agreement. If the key of the locker, supplied by the Bank is
lost by the locker hirer(s), it shall be notlﬁed in writing without delay by
the locker hirer to the branch. -All charges for opening the locker,
replacing the lost key and of changmg the lock, shall be borne by the
“lockerhire(s). : |

6.1.7. The bank’s official authoﬁziﬁg the I6cker-hirer to access the locker, after
unlockmgthe master key and hirer’s key shall not remain present when
the locker is opened by the locker-hirer.

6.1.8. The Bank shall ensure that there is adequate privacy to the loel;:er-hirers
. inthe operatlons ‘When customers access the lockers at the same time,

| 619 ’IlleBankshallsendanema:laIﬂSMS alerttothereglsteredemallIDand

mobile numberofthe locker holder before the end of the day as a positive
corifirmation inti mating thedate and time of the locker operation and the
Redressal mechanism available in caseofunauthorized locker access.

6.2.Internal Controls

6.2.1, There shall be a system of inter change of locks whenever the locker is
surrendered by the h1rer T

6,2.2. The keys of vacant lockers shall be kept in sealed envelopes,

6.2.3. The duplicate master keys shall be deposited with head .office or another
_branch of the bank.

H. 2 4; There shall be proper record of _]omt custody of master keys R
" 6.2.5. Bank shall conduct surprlse penodlc venﬁcatlon of surrendered/vacant

lockers and their keys by the Branch Manager or an bank offic cer who is
not connected with their custody and proper rendﬁi/ l\ {.\\ as
: . 7 K?&’Jﬁ} Page|5
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7.1.3. In case locker is rented to 2 or more individuals, appropriate instructions
regarding the operations of the locker shall be incorporated in clear and
_.unambiguous terms in the Locker agreement. If the operativeinstructions,
" indicate “Jointly “ then in no_case the locker shall be allowed to be
operated individually by either of the joint locker hirers.

7.14. All KYC documents pertaining to individual customers shall be
applicable as per KYC and AML policy of the Bank and shall be
obtained on record (if not obtained).

I oLt e e

7.2.1.Illiterate/ Vlsually unpmred persons may be allowed to hire lockers in

exceptional cases. The guidelines and precautions followed in case of
O) opening and operating their saving account shall be followed for
3 extendmg Iocker f mhty also.

7.22.The thurnb impression of the Tocker holder shall be obtamed on the

Locker Agreement. The branch custodian shall certify. that RHT/LHT of
the locker holder is taken in hisfher presence. However, it is to be
witnessed in the presence of two witnesses preferably known to the Bank
or existing account holder known to the illiterate person, N

723KYC documents shall be obtamed as per. KYC and AML pohcy of the o

Bank (1f fiot obtained).

7.3. Limited Compames, Assocxatlons, Partnershnp Flrms, Societies as
Locker-Hirer(s) .

O) 731 LocKers may be let out to Partnership firms, Public/ Private Limited
' compani es’/Societies/ Associations or Clubs/ Trust efc in special cases
" and genume requlrements of the orgamzahon o

732.KYC documents ‘as apphcable under KYC AML pohcy of the Bank shall
be obtained (if not obtai ned).

7.3.3 A certified copy of the necessary resolution authorlzmg hiring of a locker
and giving the names and designations of the persons authorized
.. 0.pe ra te the Jocker shall be obtamed -and kept on record, . |

- 734In case of change in the names of the authonzed persons smtable
resolutions; properly certified shall be obtained and kept on record . Fresh
specimen signature of all the authorized persons duly attested by the
authorized person of thesociety/association/club shall be taken. The same
Agreement will continue, and such a transaction will not be in the nature

of anew locker.







i .
1
i

)

82, Locker Standards ... .. . .. .. ooonYuoe o B p s s

8.2.1.All the new mechanical lockers’ installed by the Bank shall conform to
basic standards / benchmarks for safi ety and security as prescribed by

standards applicable in  thils regard.
8.2.2.The Bank shall ‘ensure that identification Code .of the bank / branch is

embossed on all the focker keys with a'view to facilitati ng identification of ~ "

_ lockers / locker ownershipby law enforcement agencies in case of need.
8.2.3.Further, the custodian of the locker shall regularly/periodically, check the
keys maintained in the branch to ensure that they are in proper condition.
8.2.4.The Bank shall permit the locker-hirer to operate the locker only with the
key provided by the Bank, although there is no restriction in allowing the
.. locker holder to use an additional padlock of her./his own if there are such,
~ provisions in lockers

9, Ngmination Facility ang Seﬁle_lpenfof Claims

9.1.Nomination Facility

9.1.1.The Bank shall offer. nomination facility.in case of safe dep031t lockers, in- . .

accordance with the provisions of section 45-ZC to 45-ZF of the Banking
Regulatlon Act, 1949 and Banking Comijanies (Nomination) Rules,
1985/ Co-Operatwe Banks (Nommatlon) Rules, 1985,

9.1.2.In"case of nominee s a minor, the same procedure as prescribed for the
bank accounts shall be followed by the banks.

9.1.3.A passport size photo of the nominee may be obtamed from the locker-

.- .= hirer, at his/her option and preserved in the.records.. -

- _914 Nomination enables the Bank to release the contents of a locker to the. o

nominee of the locker holder, after making ‘an inventory of the contents of
the locker.

9.15.Addition / Variation/ Cancellation in the nomination in case of saf 2 deposit
lockers shall be made only by all the locker holders _]omtly at any time
durmg whlch the Iocker is under hu‘e

9 1 6. The followmg forrns preanbed under Bankmg Compames (Nonunatlon)
Rules, 1985/ Co-operativé - Banks (Nomination) Rules, 1985 shall be
utilized for making, cancellation or variation of nomination:-







&

h. A pa55port size photograph of 1the nominee may be obtamed as per
- his/ her option and preserved on record.

i. The Bank shall acknowledge, in writing, to the concerned locker
holder, the filing of relevant duly completed form of nomination, '_

.cancellation or varigtion as. the case may, be whethta' the same IS__-‘
demanded by the locker holder or not |

9.2.Settlement of Claims

9.2.1.Bank shall have a Board approved policy for settlement of claims. The
policy shall be in conformity with the regulatory instructions and the

Model Operational Procedure (MOP) for settlement of. claims of the . -

deceased constituents formulated by the IBA.

9.2.2 Bank shall have a Board approved: pohcy for niomination and release of
safe deposit lockers articles to the nominee and protection against notice
of claims of other persons in accordance with the provision s of Sections
45ZC to 45ZF of the Banking Regulation Act, 1949 and the Banking
Companies Nomination) Rules,1985 /Co-operative Banks (Nomination)

- Rules, 1985 and relevant- provisionsof Indian-Contract ' Act ‘andIndian-- .
Succession Act. .

9.2,3.In order o ensure that the contents of the lockers are refurned to the
genuine nominee, as also to verify the proof of death, banks shall devise
their own claim formats, in terms of applicable laws and regulatory
guidelines.

- '9.2:4. Time limit for settlement of clairis’

a. Banks shall settle the claims 'in respect of deceased locker hlrers and
shall release contents of the locker to survivor(s) / nomiinee(s), as the
case may be, within a period not exceeding 15 days from the date of

‘receipt of the claim subject to the production of proof of death of the
depositor and suitable identification of the claimant(s) with reference to
nomlnatlon, to the bank's satisfaction,

"~ b. ‘Bank ‘shall feport io thé Board, at appropriate intervals, on an’ ongomg' ‘
~ basis, the details of the number of claims received pertaining to
- deceased locker-hirers and those pending beyond the stipulated period,

with reasons, therefore. The Board of the bank shall review the
settlement of claims and make suggestions to ensure that the claims are
settled as early as possible unless there is any litigation pending before

. -the :Courts_or any dlﬁiculty is bemgface:d in 1dent1fymg the true

) claunant w1th refe rence to nomi nauon. '




‘9.3.Access to the articles in the: depos:t lockejrs in case of: death of locker: -
hirer: : . - .

9.3.1.

9.3.2.
-~ . : joint signatures -

9.3.3,

.- .- Banking RegulationAct,1949, the Bank.shall. follow ‘the. mandate i in the-

934,

9.3.5.

deceased and . L

Death of sole locker hirer '
If the sole locker hirer nominates an individual to receive the contents in

the locker, in case of his .death, after verification of the death _certificate

and satisifying the iden tity and genuineness of stich individual approached,

the bank 'shall give access of the locker to such nominee with liberty to -

remove the contents of the locker, after an inventory was taken in the
prescribed manner.

Locker was hlred ]omtly w:th the mstructmns to operate 1t under

In case the locker was hll'ed jomtly w1th the instructions to operate it under
_]omt signatures, and the locker hirer(s) nominates any other individual(s),
in the event of death of any of the locker hirers, the Bank shall give access
of the locker and the liberty to remove the contents jointly to the
survivor(s) and the nommee(s) after an mventOry was taken in the
prescribed manner. . _ A

3 T Rt

Locker is kired jointly with survivorship clause

In case the locker was hired jointly with survivorship clause and the hirers
instructed that the access of the locker shall be ngen to "either or
survivor", "anyone or survivor" or "former or survivor" or according to
any other survivorship clause permissible. under the provisions of the

event of death of one or more of the joint locker-hirers.

In the case of lockers hired jointly with and with any of the above mode of
operations, nomination would be permissible. However, such nomination
would be in favour of only one person.

“"contents to the noniinee / survivor: -

a) Exercise due care and caution in estabhshmg the xdentlty of the
survivor(s)/ nominee(s) and the fact of death of the locker hirer by
obtaining appropriate documentary evidence;

b) Make diligent effort to find out whether there is any order or direction

from Courts/Forums restraining it from giving access to the locker of the

Bank shall, however, ensure the ﬁollowmg before glvmg access of the

Page | 12



) Make it clear to the sumvor(s) / nommee(s) that access to articles in the
focker is glven to them only as a trustee of the legal heirs of the deceased

locker hirer i.e, sudr access given to them shall not affect the right or =~

" claim which any person may have agamst the survwor(s) /nommee(s) to
whom the access is given. - - ,

9.3.6. The Bank shall ensure that, the contents of locker, when sought to be
removed on behalfof a minor nominee, are handed over 1o a person who is,
in Jaw, competent to receive the articles on behalf of such minor.

.9.3.7.. Further, the bank shall prepare an inventory of the articles.in the presence -

of two independent witnesses, one officer of the bank who is not

associated with the locker facility or safe deiposit. of articles and the

" claimant (s), who may be a nominee or an mdmdual receiving the
articles, an behalf of a minor.

9.3.8. The bank shall obtain a separate statement from the nominee (claimant) or

the person competent to receive articles on behalf of the minor, as the case

- may- be, that all the contents in the locker are‘received.and the Jocker is .-

empty and they have no obj Jectxon to allotment of the locker to-any other
‘customer as per nonms. |

9.3.9. While giving access to the survivor (s)/ nominee (s) of the deceased locker
hiref, banks may avoid insisting an the production of succession
certificate, letter of administration or probate, etc or obtain any bond
mdemmty or surety from the survivor(s), unless there is any dlscrepanc:y
~ in' nomination. (In this regard; bank shall take a note of para noi*9.3:5.) -

9.3. 10 In case where the deceased locker hirer had not made any nomination or |

where the joint hirers had not g1ven any mandate that the access may be
given % one or more of survivors by a clear survivorship clause, bank
shall adopt a board approved policy to fiacilitate access to legal heir(s) /
ezl representative of the deceased locker hirer. (In this regard, bank shall
takeanoteofparano.935) .

T T TUL

.9 3.1 Death clalm settlement process wherem nommatlon § reglstered

a) The nominee shall have the access and the liberty to remove the contents
of the locker upon the death of sole locker holder or in the eveut of death
of all surviving locker holdersunder. survivorship clause.

b) Upon death of a Jocker holder who has made a nomi i nation, the death

" certificate shall be obtalned anng w1th KYC’ of nominee who'is the * *

.claimant. .

'¢) The Bank shall prepare an mvento:y of the artlcles in the presence of two
independent witnesses, one official of the bank and the-claimant , who
may be a nommee ar an individual receiving the articles, on behalf of a

minor.




d) Acépy of the inventory shall be kept on record and the other shall be

handed over to thenominee.

e) In case the key is not traceable or lost, the locker will be broke opened in
the presence of the nominee, 2 witnesses one each from both sides,
manufacturer of locker and Banks’lawyer. The contents of the locker will

" ~be recorded by wayof Panchnama which' shall- besigned by all the paities

and witness. A copy of the same .shall be given to the Nominee along
with the contents of the locker. The' charges of break open shall be borne
by the nominee. When a nominee (with or without any joint survivor)
wishes to continue to holdthe locker, a fresh agreement shall be entered,
and other formalities followed as in the ofcase of renting a new locker.

f) The Bank shall obtain a separate letter from the nominee or the person

' "competent to recizive articles 6 behalf of the minor, as the case may be,

that all the contents in the locker are received and the locker is empty,
C and they have no objection t© allotment of the locker to any other locker
holder as per norms. The nominee shall surrender the keyof the locker
and hand over the letter of discharge to the Bank officials.
g) As access given to the survivors / nominees, as above constitutes a full

discharge of - ths Bank’s liability and hence production of legal T

" representation, Succession Certificate, Letter of Administration or
Probate; any bond of indemnity or surety etc. from the survivors/ nominees
shall not therefore be asked for giving them access to the locker ,unless
thereis any discrepancy in nomination.

h) It shall be made clear to the nominee(s) that access to the locker is given
to them only as a trustee of the legal heirs of the deceased locker hirer

ie., such access given to him/them_ shall not affect.the right. or. claim. .. ..

" _ WhICh any person may have agamst thesurvwors /normnees to whom
the access is given. -

9.3.12.Death claim settlement process wherein nomination is not registered

a) In the event of death of sole locker hirer or all the locker hirers, where

-nomination is -not. registered..and- in. absence. of any .survivinglocker : -

hirer/s, access t0 the locker can be allowed to known legal heirs of the

deceased for making an inveniory of the contents of the locker for the
purpose of obtaining necessary legal representation (by way of

Succession_certificate/ Probate/ Letter of Administration, etc) in the
presence of Banks advocate/ Notary public or the persons authorized by
- the court of law in this regard.

~ b)- A request to prépare an’iriventory ‘of the ‘contents of the locker to obtam"
legal representation to the estate..of a deceased locker holder may be_,,

acceded to upon properidentification and production of proof of death of

the locker holder/s. AW N
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10.1.6. The security deposit lcept with -the Bank under Lien shall be released to

h» c) The Inventory of the cmtents of the locker shall be made in the presence. ...
~ of the person claiming to- obtain legal representation, Bank’s lawyer/ ©

Notary public, Valuer, 2 Lndependent witness and 2 branch officials
(Custodian and other official),

d) The contents shall then be kept back in the locker after verifying with the
inventory and the locker shall be locked. The contents of the locker shall
be recorded by way of Pachanama in tnphcate which will be s;gncd by all
copxes will be kept mth the Bank.

e) Before settling the claim, the branch shall recover arrears of rent and
locker break open charges and other applicable charges if any, from the
claimant. ,

10 L;rend er g_a L

10 1 1 For surrendenng the locker a]l locker holders must visit the branch‘

. personally and submit- a written request for surréndering the locker
.which shall be duly signed by all Jocker holders.

10.1.2. If locker holdet/s desires to surrender the locker, the overdue rent, if

any, shall be recovered first and then the locker holder/s may be
permitted to remove the contents.

10:1.3. The normal* procedire for giving: access ‘to the Jocker” holder ‘to- the

locker may be followed for this purpose. .

10.-1..4 :After removing the contents of the locker, the locker holder shall hand .-

over the Hirer'skey to the Custodian. The Custodian shall verify the key
number. from the record, sealit and keep in the key cabinet.

10.1.5. If the locker is surrendered in the middle of the financial year, the

proportionate amountof advance Tent collccted shall be reﬁmdcd to the
“Totker hirer. ~~ "

the locker holder. at the time of surrender of locker. The hirer may also
decide for continuance of deposit till its maturity to avoid loss of
interest.

10.1.7, Once the locker is surrendered, the lock of the surrendered Locker shall
.. be inter- changed with that of a.vacant locker .Only after changing the
lock of the mendered Lockcr the same could be hlred out to ano ther

customer.

10.1.8. As a precaunonary measure, the Bank custodlan shall carry out a

. -physical check of the locker to ensure that the lockers are properly
closed. If the same is not done, the lockers shall be immediately closed
and the locker holder shall be promptly intimated.
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11. Closum and Discharge of Lockeritems (Break Open of a Locker)

11 I This refers to the breaking open of the locker in a manner other than

‘through"the normal aécess by the: customer using her/his “original key =~

~ or password under any one of the. followmg ci rcumstances:

a) If the hirer loses the key and requests for breaking open the locker at
his/her cost; or

b) If the government enfiorcement agencies have approached the bank

with orders from the court or appropriate compe tent authonty to

' seize lockers and réquested for access to'the locckers; or

¢) If the bank is of the view thit there is a need to take back the locker
as the locker hirer is not co-operating or not eomplymg with the
terms and conditions ofithe agreement

| 11.2. Discharge of locker contents at the request of Locker-hirer

11.2.1.1f the key ‘of the locket, supp lied by bank s lost by the locker-hlrer,
the locker-hirer shall notify the bank immediately.
11.2.2.An undertakmg may also obtained from the locker-hirer that the key
lost, if fiound in future, will be handed over to the bank.
11.2.3.All }liarges for opening the locker, changing the lock and replacing
“the lost key may be recovered from the locker-hirer. The charges

~ applicable for. replacement of lost keys shall be comm umcated to the

“locker-hirer. -
11.2.4.The opening of the locker has to be carried out by the bank or its

" authorized technician only afier proper identification of the hirer,
proper recording of the fact of loss and written authorization by the
-1 ockerhirer(s) forbeaki ng open the locker.
11.2 5. Tte operattion shal  bdone in the presence of the locker-hirer(s) and
an authorized official of the bank.

'11.2.6.1t has to be ensured that ‘the ad_]ommg lockers are not nnpacted by any.

such operations and the contents of the lockers are not exposed to any
individual other than the lockerhirer during the break-up or restoration
process.

11.2.7.After the locker is broke opened, the manufacturer shall be entrusted
with the task ofi changing the levers and cutting a new key. The locker
holder shall be requested to take away.all. the.contents of the locker.

&

liéSIfthelostkey:sfoundbythehlreroraﬂnrdpartyandretumedwﬂw

Bank after the locker has been broke opened, it shall be effizctively
destroyed in the presence of the Custodian and the Branch Manager
and a note to his effect shall be ‘made in the Deposit Locker

Register. SN































